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HOUSING CHOICE VOUCHER PROGRAM 

EMERGENCY INSPECTION FLOWCHART 

 

 

 

 

 

 

 

 

 

 

When notified of emergency issues, a 

Special Inspection form is completed 

Emergency? 

YES NO 

Set Inspection date 

within five business 

day of notification 

Set Inspection date 

for 24-hours from 

date of notification 

Prepare and 

mail, fax, or 

e-mail 

inspection 

letter to all 

parties 

 

 

Call other party 

to notify – leave 

message if 

possible 

 

Inspection Results 
Unit “PASSed” 

No further action needed 

Unit “FAILed” 

Deficiencies noted, repairs needed 

 

Repairs are made – 

written request for re-

inspection received.  Re-

inspect within 24-hours. 

Inspection Results 

HAP is abated 

Unit “FAILed” 

HAP contract terminated 

 


