
Current ACOP Language: Chapter 6 - Leasing and Inspections 

Late Fees and Nonpayment 

At the option of the PHA, the lease may provide for payment of penalties 

when the family is late in paying tenant rent [24 CFR 966.4(b)(3)]. 

The lease must provide that late payment fees are not due and collectible 

until two weeks after the PHA gives written notice of the charges. The 

written notice is considered an adverse action, and must meet the 

requirements governing a notice of adverse action [24 CFR 966.4(b)(4)]. 

Proposed ACOP Language: Chapter 6 - Leasing and Inspections 

Late Fees and Nonpayment 

At the option of the PHA, the lease may provide for payment of penalties 

when the family is late in paying tenant rent [24 CFR 966.4(b)(3)]. 

The lease must provide that late payment fees are not due and collectible 

until two weeks after the PHA gives written notice of the charges. The 

written notice is considered an adverse action, and must meet the 

requirements governing a notice of adverse action [24 CFR 966.4(b)(4)]. 

The notice of proposed adverse action must identify the specific grounds for The notice of proposed adverse action must identify the specific grounds 

the action and inform the family of their right for a hearing under the PHA for the action and inform the family of their right for a hearing under the 

grievance procedures. The PHA must not take the proposed action until the PHA grievance procedures. The PHA must not take the proposed action 

time for the tenant to request a grievance hearing has expired, or (if a until the time for the tenant to request a grievance hearing has expired, or 

hearing was requested within the required timeframe,) the grievance (if a hearing was requested within the required timeframe,) the grievance 

process has been completed [24 CFR 966.4(e)(8)]. process has been completed [24 CFR 966.4(e)(8)]. 

PHA Policy 

If the family fails to pay their rent by the fifth day of the month, 

and the PHA has not agreed to accept payment at a later date, a 

14 day Notice to Vacate will be issued to the resident for failure to 

pay rent, demanding payment in full or the surrender of the 

premises. 

In addition, if the resident fails to make payment by the end of 

office hours on the fifth day of the month, a late fee of $15.00 will 

be charged. Notices of late fees will be in accordance with 

requirements regarding notices of adverse action. Charges are due 

and payable 14 calendar days after billing. If the family requests a 

grievance hearing within the required timeframe, the PHA may 

not take action for nonpayment of the fee until the conclusion of 

the grievance process. If the resident can document financial 

hardship, the late fee may be waived on a case-by-case basis. 

PHA Policy 

If the family fails to pay their rent by the fifth day of the month, 

and the PHA has not agreed to accept payment at a later date, a 

30 day Notice to Vacate will be issued to the resident for failure 

to pay rent, demanding payment in full or the surrender of the 

premises. 

In addition, if the resident fails to make payment by the end of 

office hours on the fifth day of the month, a late fee of $15.00 will 

be charged. Notices of late fees will be in accordance with 

requirements regarding notices of adverse action. Charges are 

due and payable 30 calendar days after billing. If the family 

requests a grievance hearing within the required timeframe, the 

PHA may not take action for nonpayment of the fee until the 

conclusion of the grievance process. If the resident can document 

financial hardship, the late fee may be waived on a case-by-case 

basis. 




